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For your convenience, TCRS
has an automated system on
our toll-free number (1-800-
770-8277). When you call, you
have these options:

Selection
Number Service Area Desired

1 Financial Services Including Retired
Payroll, Refunds, Account Balance

2 Retirement Insurance
3 Field Services, Counseling,

Appointments, or Beneficiary Changes
4 Benefit Computations and Prior

Service Questions
7 Report the Death of a TCRS Retiree or

Active Member
If you call from a touch-tone phone, you do not
have to listen to the menu. Press your selection
after the automated attendant answers your call.
If you call from Davidson or surrounding
counties, you may reach the system locally by
dialing 242-6554.

The TCRS website is full of useful information and
forms. Access the site at www.state.tn.us/tcrs.
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If you are returning to temporary employment
with an agency covered by TCRS, you are
limited to 100 days (or 15 semester hours)
during a 12-month period, in addition to salary
restrictions. Don’t take the chance of losing your
pension benefit. Ask your new employer if they
participate in TCRS.
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Retirees and beneficiaries
who received TCRS
retirement benefits in
2004 will receive a 1099-R
form with this newsletter.
Below is an explanation of some of the sections
on the 1099-R.

Box 1 is the total TCRS pension benefits you
received.

Box 2a is the taxable portion of your benefit as
calculated by TCRS. TCRS uses the Simplified
General Rule to calculate the taxable amount. If
you retired on or before July 1, 1986, the amount
of your after-tax contributions has already been
excluded from your taxable income and your
TCRS benefits are now fully taxable.

Disability benefits from TCRS are fully taxable
until the benefit is converted to a regular
retirement benefit at age 60 or death. After that
point, the Simplified General Rule is used to
determine the taxable portion of each monthly
payment.

Box 4 indicates the amount of federal income tax
withheld by TCRS in the year 2004. Forms to
change or revoke your withholding election may
be obtained by calling or writing TCRS, or on the
TCRS website at www.state.tn.us/tcrs.

Box 7 shows the type of benefit you are
receiving. If you are a disability retiree, you may
be eligible for a disability tax credit. (Refer to IRS
Publication 524.) Additional tax information may
be obtained by calling the IRS toll-free at 1-800-
829-1040.
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February 28 May 31 August 31 November 30

March 31 June 30 September 30 December 30
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♦ When you pay bills, take them to the post
office or to a secure mailbox instead of
leaving them in your home mailbox.

♦ Get a copy of your credit report at least once a
year to check for errors. (Equifax: 1-800-685-
1111; Experian: 1-888-397-3742; TransUnion:
1-800-916-8800)

♦ Pay attention to your credit card billing
cycles. Follow up with creditors if bills don’t
arrive on time and monitor credit card bills
for unfamiliar charges.

♦ Buy a paper shredder and shred all papers
with personal information before throwing
them in the garbage.

♦ Don’t carry your social security card, extra
credit cards, or extra checks.

♦ Don’t print your social security number on
your checks.

♦ Don’t give out your credit card numbers to
strangers. Be especially wary of callers who
tell you you have “won” a prize, but then ask
for a credit card number to cover shipping or
handling or other charges.

♦ Use a name other than your mother’s maiden
name as security on your credit card accounts.

♦ Guard your identity just as you would any
other valuable asset.

Additional information or help for victims is
available from the Federal Trade Commission at
www.consumer.gov/idtheft or  877-ID-THEFT
(877-438-4338) or from the Social Security
Administration at www.ssa.gov/pubs/
idtheft.htm or 800-269-0271.
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Ideally, retirement is a time
to enjoy travel, volunteer
work, hobbies, or a second
career. With so much to see
and experience during this
stage of life, nobody wants
to have to spend time fixing the problems that
can be created by identity theft.

Identity theft occurs when someone pretends to
be you and uses your personal information when
applying for loans, credit cards, leases and other
financial products and services. The thief takes
advantage of your good credit record, leaving
behind bad credit in your name. According to
the Federal Trade Commission, losses to
consumers and institutions due to identity theft
approach nearly $1 billion each year, and one out
of every 50 Americans have been victimized.

It’s important to understand some of the ways
that identity thieves get your personal
information.

♦ Stealing your wallet or purse.

♦ Stealing your incoming mail, such as bank
statements, retirement checks, or pre-
approved credit card applications.

♦ Stealing outgoing mail you have left in your
mailbox for the letter carrier to pick up.

♦ Posing as your employer, loan officer or
landlord to get your credit report.

♦ Watching your transactions at automated
teller machines and phone booths to capture
your Personal Identification Number (PIN).

♦ Going through your trash for credit card
receipts or loan applications.

While it’s impossible to totally prevent becoming
a victim of identity theft, there are ways to make
it more difficult for a thief to target you. Some
tips to help prevent identity theft include:

♦ Give your social security number only when
absolutely necessary.

♦ Don’t give out personal information over the
phone unless you initiate the call.

♦ Have checks deposited directly into your
bank account instead of mailed to you
whenever possible.

The Retiree Advisor is a publication of TCRS, 10th Floor Andrew Jackson
Building, Nashville, TN 37243, (615) 741-4913 or 1-800-770-8277.

Dale Sims, State Treasurer
 Ed Hennessee, Director

Shirley Chatman, Publications Officer

This publication neither supersedes nor restricts procedures or authority established pursuant
to state statute. Ref.: T.C.A. Title 8, Chapters 34-37. The Tennessee Department of Treasury
operates all programs and activities free from discrimination on the basis of sex, race, or any
other classification protected by federal or Tennessee state law. Individuals with disabilities
who may require an alternative communication format for this or other Treasury Department
publications should contact the Treasury ADA coordinator at 615-741-2956.
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